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PROBLEM

Hospitals receive thousands of
patient comments and survey
responses, making it extremely
time-consuming and difficult for
staff to manually identify common
issues, risks, and areas needing

improvement.

SOLUTION

Our solution uses artificial

intelligence to automatically
analyze thousands of patient
comments, identify the most
frequent topics and sentiment
trends, and generate visual
summaries that help hospital staff
quickly detect and address
potential issues.

Estadisticas Generales:

Analisis de Temas y Sentimientos

Total de comentarios analizados: 1024

Puntuacion promedio:

Distribucion de Sentimientos
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« Model gemmaz2 9b
o Port 11434
« Endpoint /api/generate
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GPU/VRAM
[Hardware]

« Model execution
o SGB+ GPU recommended
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excel file.

TEMAS NEUTRALES

Tema Menciones  Puntuacion
Atencion Medica 269
Segunidad del pacients 234
Comunicacion 158
Instalaciones 118
Trato/Amabilidad I
Formacion 2
Atencion Al Paciente 18
Trabajo En Equipo 13
Atencion medica 13
Organizacion 10

Temas Positivos (Top 10)
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Select Al Model:

gemmaZl2:9b (Higher accuracy, ~5GB VRAM)

e gemmaZz2:2b (Faster processing, ~2GB VRAM)
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Analysis Summary:

Column: Comments

File: Encuesta HMA - Comments - UTF8 - SHORT xlIsx
Sheet: HMA Survey - Spanish #1
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